
TERMS AND CONDITIONS OF THE DEBITSUCCESS DIRECT DEBIT REQUEST (DDR) SERVICE AGREEMENT 
 

1. INITIAL TERMS 

Deb it Success w ill d eb it  your  nom inat ed  account  f o r  t he am ount s and  at  t he f req uency o f  p aym ent s as agreed  

b et w een us on  t he Deb it Success DDR Cont ract  sub m it t ed  and  accep t ed  b y you. 

 
2. CHANGE OF TERMS 

In  t he un likely even t  t hat  t he in it ial t erm s are t o  change, t hey can  on ly d o  so  in  accord ance w it h  your  Cont ract  

and  w e m ust  g ive you at  least  14 d ays no t ice o f  t he changes includ ing if  ap p licab le t he new  am ount , new  

f req uency and  next  d eb it  d at e. 

 
3. DEFERRING OR STOPPING A PAYMENT 

Should  you w ish  t o  d ef er  a p aym ent  t o  ano t her  d at e you m ust  con t act  Deb it Success b ef o re t he d at e of  t hat  

p aym ent  t o  req uest  t he def erm ent . Def erm ent s are en t ir ely at  t he d iscret ion  o f  Deb it Success and  w ill dep end  

on  t he lengt h  o f  d ef erm ent , t he cur ren t  st at e o f  your  account  and  your  p ast  h ist o ry. You m ay req uest  us t o  

st op  an  ind ivid ual p aym ent  how ever  you w ill st ill be liab le t o  m ake t h is p aym ent  b y som e o t her  m et hod  o r  

your  account  w ill b ecom e overd ue 

 
4. ALTERING THE SCHEDULE 

Should  you w ish  t o  alt er  t he p aym ent  f r eq uency o r  Day t o  Deb it  con t act  Deb it Success and  at  our  d iscret ion  in  

m ost  inst ances w e w ill b e ab le t o  m ake t he changes you req uire. There m ay be a f ee charged  f o r  t h is service  

(d et ails o f  any f ees p ayab le can  b e ob t ained  b y con t act ing Deb it Success on  1-800 148 848). Any changes m ad e 

w ill no t  af f ect  t he t o t al am ount  you w ould  o t herw ise have p aid  over  t he m in im um  t erm  o f  your  Cont ract .  

 
5. SUSPENDING THE PAYMENTS 

Susp ension  o f  p aym ent s m ay b e p ossib le und er  t he t erm s o f  your  Facilit y Agreem ent . Paym ent s m ay b e 

susp end ed  f o r  a m in im um  o f  2 w eeks at  a t im e so  long as t he t o t al t im e susp end ed  w it h in  t he m in im um  t erm  

d oes no t  exceed  6 w eeks. In  o rd er  t o  susp end  p aym ent s you should  con t act  Deb it Success at  least  3 d ays p r io r  

t o  t he d at e o f  t he f ir st  susp end ed  p aym ent . There is a charge o f  $5.00 p er  w eek w h ile t he con t ract  is 

susp end ed  un less a d if f eren t  f ee is sp ecif ied  on  t he f ron t  o f  t h is Cont ract . Any t im e sp ent  on  susp ension  w ill b e 

ad d ed  on t o  t he m in im um  t erm  o f  t he Cont ract  so  t hat  t he sum  o f  t he inst alm ent s p ayab le f o r  t he m in im um  

t erm  or  num b er  o f  p aym ent s shall st ill b e p ayab le regard less o f  any susp ension  o r  susp ension  charges m ad e. 

 
6. CANCELLING THE PAYMENTS 

You can  cancel t h is Direct  Deb it  Request  Aut hor it y by req uest ing t h is o f  Deb it Success o r  your  b ank. 

Cancellat ion  o f  t he aut hor it y t o  d eb it  your  account  w ill no t  t erm inat e t h is con t ract  o r  rem ove your  liab ilit y t o  

m ake t he p aym ent s you have agreed  t o . 

 
7. DISPUTES 

If  you d isp ut e any d eb it  paym ent , you m ust  no t if y Deb it Success im m ed iat ely. Deb it Success w ill r esp ond  t o  your  

d isp ut e w it h in  7 w orking d ays and  w ill im m ed iat ely ref und  t he am ount  o f  t he d eb it  if  w e are no t  ab le t o  

sub st an t iat e t he reason f o r  it . If  you d o  no t  receive a sat isf act o ry resp onse f rom  us t o  your  d isp ut e con t act  

your  f inancial inst it u t ion  w ho w ill r esp ond  t o  you w it h  an  answ er  t o  your  claim  w it h in  5 b usiness d ays if  your  

claim  is lod ged  w it h in  12 m ont hs o f  t he d isp ut ed  d raw ing, o r  w it h in  30 b usiness d ays if  your  claim  is lod ged  

af t er  12 m ont hs f rom  t he d isp ut ed  d raw ing.  

 
8. NON WORKING DAY 

When t he d ay t o  d eb it  f alls on  a w eekend  o r  p ub lic ho lid ay t he d eb it  w ill b e in it iat ed  on  t he next  w orking d ay.  

 
9. DISHONOURED PAYMENTS 

It  is your  resp onsib ilit y t o  ensure t hat  on  t he due d at e clear  f und s are availab le in  your  nom inat ed  account  t o  

m eet  t he d irect  d eb it  p aym ent . Should  your  p aym ent  b e d ishonoured  Deb it Success w ill d eb it  you an  ad d it ional  

$10 w it h  your  next  p aym ent  and  m ay, if  w e have no t  received  inst ruct ions t o  t he con t rary f r om  you, d eb it  

b o t h  t he cur ren t  d ue p aym ent  and  t he now  overd ue p aym ent (s) on  t he sam e d ay. Deb it Success m ay d eb it  

o t her  f ees o r  cost s invo lved  w it h  d eb t  co llect ion  in  accord ance w it h  t he t erm s and  cond it ions o f  t he Cont ract  

(ref er  t o  clause 9 Cred it /Deb t  Rep or t ing Agencies). 

 
10. ENQUIRIES 

All enq uir ies should  b e d irect ed  t o  Deb it Success and  should  b e m ad e at  least  1 w orking d ay p r io r  t o  t he next  

sched uled  d eb it  d at e. 

 
11. YOUR OTHER RESPONSIBILITIES 

In  ad d it ion  t o  t hose alread y m ent ioned , you are resp onsib le f o r  ensur ing t hat  your  nom inat ed  account  is ab le 

t o  accep t  d irect  d eb it s. If  it  is no t , it  is your  resp onsib ilit y t o  p rovid e Deb it Success w it h  a new  account  num b er .  


